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RESIDENTIAL SERVICE

Full Name / 3a-ana:

SATISFACTION SURVEY
nuudisooAduWLYWaPfuN1sSUUSNIS

Date/Suf: / /2020

Status / #07u: [ Co-owner/tanuadsqu

[ Occupier/éﬁﬂﬂﬁﬁﬂ Residential Manager:

Unit No. / thusaai:

Khun Phanu Kerdmee

Property Name / %'ﬂ‘iﬂ‘iﬂﬂ']‘i: Mode Sukhumvit 61

AN LAAN

Satisfaction Rate / szAUAMNNINElA: 4 = Outstanding/Wawalaxngn

2 = Satisfied/ Wawala

Management Staff / WinauheLsuIsaIAsLn
Overall Capability / A u@N1snlagsu

Response to Complaints or Requests / N13naLsufadasaaifewizanite
Problem Solving Ability / mmmmm’mmmﬁhﬂmm
Initiative/Recommendation / AMNARBE/Ns AL

Ability to Clearly Communicate / AmanEnIn lunsAaanslFatinst A
Quality of Service / AnsnIWluN13iLENNg

Receptionist/Front Desk / WiNIUFAauEL/N13IHLINNT491MTN

Billing & Accounting / nMst3anLiuuazn1siid
Invoicing / nsandaluudanil

Receipting / n13aan tulaTaiURY

Common Technical Services / MSL3N1FANUTINATARIUNA
Lifts / @A

Electricity & Water Supply / 41181513041/
Lighting in Common Area / 4&48319 i undaunans

Handyman / Small Repairs / TNdau-91 U@ N LGN

In-Unit Repair Work Services / nM5U3N1sAuMudanu N luiatm
Staff Etiquette / 1178 209nsIinaugnen diLsnng

Quality & Quantity of works / ABUNWLATLENIWIUNTIN G

Security Guard/ WinausnANNLlaanna
Daytime Shift / wiina1usaLnatedu

Nighttime Shift / wiineusaLnanamu

Visitor Assistance & Control / Mg l#ipnnugaaiviasuazguaiuifnse
Access Control System / ﬁ‘:‘i_l‘i_lm‘i_lﬂz\lﬂﬁﬁﬂ—@’aﬂ@’]ﬂ’]i

Control of Deliveries / mimuau@mmﬁmm%ma

Handling Emergencies / mﬁ"uﬁﬂ@muﬂ’m‘rﬁ@ﬂﬁu

Car Park Security / AnsagnsgL3nmuiaensn

AANUIN A 4-1

SRR RS NES NES NES RS B -

D RES

DEES RS BES -

D ERS

SRR RES NES RES RS RS JE =

3 = Highly Satisfied/Wanalannn

1 = Unsatisfied/ lsiNanala

1 Score

SRR RS NES HES NES TS I
SRR NS NES HES NES TS I
SRR RIS RES NES RES NES

8 2 1 Score

D RES
D RES
D RES

1 Score

D RES HES BES WY
D EES RS BRSNS
D EES RS BES

w
N
-

Score

DERS
DERS
DERS

1 Score

SRR RES NES RES RS RS -
Y YYD YN
SEESRES NS RES RS NES

Please Turn Page 2 / NFUNNANUTN 2



Aanssnaws) 1 Juaanaus, Juasasiung s

Cleaning / N195NHIANNAZAA 4 3 2 1 Score
Internal Common Areas / Wyuﬁﬁ'auﬂm\m”mslummi - - - -
External Common Areas / ﬁmuﬁmuﬂm\‘mwuﬂﬂmmi = i T T
Toilets / ‘ﬁmﬁ”ﬁ i T i i
Car Park / fiagmsn e e e r
Garbage Disposal / N13N14a82 ' ' 'S 'S
Staff Etiquette / NN98NNUBINTININUAIANNAZAA s 'S 'S '
Pest Control / N15L3N19UaINULAZANAALNAS 4 3 2 1 Score
Overall Performance / Na91UlA2I993 'S 'S 'S 'S
Gardening / N19ALARIU 4 8 2 1 Score
Overall Performance / nasulpgi s i T T T
Facilities / 898 1uazanuazaanmalulasams 4 3 2 1 Score
Swimming Pool / f9zdnenin 'S 'S 'S '
Steam Room/ ﬁ@\‘i'ﬂui’mi”ﬁ i - T T
Wellness center / fiaquazginsniaaninganig . . . .
Tela Residential Lounge / #i841sequ 'S ' ' -
Beauty and Salon / #iasdin 'S ' ' -
Lobby / &1 'S 'S s s
Botanic Lawn / @9udununig ' ' ' '
Lapis deck and Cabana / FifudBuaszinesin - - . .
Festive Events & Activities / N1SAANANTTNANNNANIAANN ) 4 3 2 1 Score
House Blessing & Kanesha Worship /
AANIINNNYI81IANTLITANTINAZITULNATNNTERALLANT C C C C
Other Festive i.e. Songkran, Christmas, etc. /
| | | |

TOTAL SCORE:

Other Comments / Suggestions TBAALAUINNLAN / AUULYn

May we have permission to use your answers including your name in our proposal and marketing materials and website?

Gaysorn Residential Service Co., Ltd. aaayyaidamedayaianalunuuasunineiiud fssaniesssinulwenaisiauanisliiinis@enienis aan uaz Bulsst

givizala  Yes /oy ™ No/lslevnym

Please let us know if there is anything that we are not currently offering which would better satisfy your needs and add value.

dNe1iT11981A19 (Gaysorn Residential Service Co., Ltd.) 'ﬁ”ﬂ“u'auwizqmﬁu’aﬂ'wﬁqmﬂvimﬂgmﬂﬁﬁm:l,%ﬂmLﬁmﬁuLﬁmﬁ”umﬂﬁﬂnmulu%]mﬁu M lugauaag
R o 4 L= Ly as s ¥ Yo e ey e  ywe

nsmsivinuldiazuusluszAuamanndng - saraiunganvinuudlimiasmanuideaueuusitaniasaslftunliullins fuausiesnisasinulia

I 4 4 e o ‘ . Joa day e Y . 5

geauluauAm TuNLENNTIANINUWTILIN HMalsunanAng (Gaysomn Residential Service Co., Ltd.) AsHnlaualialsin e linsiuaANAeIn13189vinuuasa519

YR I PR RGN

ng‘m’l’dﬂﬁmm‘uﬂizLﬁuﬁiﬁﬁ’uﬂﬂﬂ’mmiﬂ’m‘lu%’uﬁ 30 ‘wqﬂaﬂﬁﬂu 2563 1/ Please submit your evaluation to Management Office by November 30, 2020.
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